
5:30 PM
Silent Auction
   Live Auction

Dinner
   Dessert Dash

Graduation Ceremony
 Brigadoon’s First Graduation To Include Veterans
Canines and Heroes for Independence Program

Tickets – $50 each
Lynnwood Convention Center
3711 196th Street Southwest

Lynnwood, WA 98036

To order your tickets, 
help with the dessert dash, 

donate or collect auction items,
please contact us at: 360-733-5388 
or email: info@brigadoondogs.org

The Brigadoon Barker
4759 Mission Road • Bellingham WA 98226 • T 360-733-5388 • F 360-733-9326

Email: info@brigadoondogs.org • Website: www.brigadoondogs.org
Facebook: Brigadoon Service Dogs • Third Quarter 2011

Ebony has done a wonderful job with her litter of 
pups. Now it is time to find a litter of people to 
donate their time and love to the worthy cause of 
raising a pup for the Service Dog program.

Save-The-Date 
October 1, 2011

Brigadoon Service Dogs
2011 Graduation & Fundraiser

Puppies Are Growing! 
We Need Puppy Raisers!
    Ebony’s pups are growing so 
fast and getting so big it is hard to 
keep their updates current. The six 
males and two females are being 
weaned and will soon be ready to be 
temperament assessed – to see which 
ones will make it to be a Brigadoon 
cadet – and then be assigned to their 
puppy raiser homes. 
     Check out the Brigadoon web site 
to find out what it takes to become 
a puppy raiser, or to help sponsor (it 
takes up to $30,000 for each dog) a 
puppy to be raised to be a service 
dog. 

www.brigadoondogs.org
360-733-5388

One of Ebony’s eight pups – 4 weeks.

Who has the upper hand in your house?
Is your dog running the household? 
Has your puppy got you out of control too?
Brigadoon is offering both adult and puppy classes to train both you and 
your four-legged friends. 
Contact Denise Costanten: 360-733-5388, or denise@brigadoondogs.org.

Applebee’s Fundraiser for Brigadoon 7/23 & 7/24 – pg 3

Brigadoon Service Dogs

Join us now on Facebook: Brigadoon Service Dogs
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From the editor:
Training the trainer.
by Diana Fewing
     After spending some t ime 
helping Denise with marketing projects 
and arranging the Keller Williams Realty 
Red Day of Service, I am back learning 
how to train the dogs. I find Denise is truly 
patient with not only the dogs’ training 
but with my training. I’m taking baby, or 
should I say puppy, steps in my learning 
process.
     While I’m training I get the opportunity 
to see Brigadoon’s two trainers, Hannah 
Knapp and Courtney Beach, work with 
the dogs. Since I only go once a week 
for a few hours I like watching Hannah 
and Courtney to see how they work with 
each dogs temperaments. I also pick up 
cues from them – like “be calm” when I’m 
working with a busy dog. Both women 
are great with the dogs.
     I was lucky last week to observe 
Denise as she worked with Smooth-Coat 
Collie, Sable. Sable will be partnered with 
a downs syndrome five-year-old, Mary, 
later this year. Mary loves to say “Hi” to 
people and quietly slips away from her 
parents. Sable will be tethered to the 
child to prevent her from going through a 

doorway. Denise demonstrated how she 
trains Sable to halt at a doorway unless 
the parents use a specific phrase, “let’s 
go”, to cross a threshold. Another key 
component of Sable’s specific training 
will be to scent the child and alert by 
barking should the child get lost.
     I’m learning how to train a dog but 
more importantly I am witnessing the 
care and time it takes to hone the specific 
commands that will make each Brigadoon 
Service Dog unique to the needs of their 
human partners.
     If you would like to learn more about 
Brigadoon and find out how you can help 
with this tremendous organization please 
contact us at 360-733-5388 or www.
brigadoondogs.org.

Brigadoon dogs are trained with many objects for 
the “get it” command. Hannah Knapp works with 
Barney on picking up a telephone handset.

Our newest Smooth Coat Collie pup, Domino, is 
already slated to be puppy raised and partnered 
with 23-year-old, Jessica. Brigadoon usually 
does not partner a puppy with his human partner, 
however, Domino’s solid temperament shows he will 
make a good service dog for Jessica. Brigadoon 
will monitor and train the dog for Jessica’s special 
needs. Domino was donated by Lana Group, Belfair.

Barney is a 2-year-old Golden Retriever donated 
by Susan Dedinsky. He will be graduating in 
October and is slated to partner with a Veteran with 
Traumatic Stress Disorder and to wake up the Vet 
from nightmares.

Ava, a 19-month-old Belgian Malinois, donated by 
Bianca Baez, in North Carolina, is currently being 
trained for a Veteran.

Brigadoon is pleased to announce a new team 
member, Courtney Beach. Courtney is a part time 
trainer who finds pride in working with the dogs and 
seeing their progress. Welcome Courtney!

W
EL

C
O

M
E

to
 B

ri
g

ad
oo

n
Welcome to Brigadoon’s New 
Volunteer Business Manager
     Brigadoon Service Dogs is thrilled 
to have Marie Salen join the pack 
as Volunteer Business 
Manager. Marie brings us 
years of organizational 
d e v e l o p m e n t  a n d 
has  a l ready  begun 
coordinating the Assistant 
Dog International (ADI) 
accreditation process 
– the documentat ion 
required for us to be 
certified as an accredited 
ADI facility. She is also 
preparing procedures and policies, 
developing forms, documenting all 
phases of the Brigadoon operation 
including developing a consistent brand 
entity and writing and coordinating grant 
applications.  Marie has worked on the 
budget and prepared materials for the 

Marie takes a break from the computer 
to play with Domino in the Brigadoon 
Service Dog Office.

Veteran program – Canines and Heroes 
for Independence (CHI), and is helping 
Denise to develop and utilize best 
practices in developing the Brigadoon 
process as we prepare to expand. 

 M a r i e  s a y s ,  “ I f  i t 
appears on paper, it’s a 
candidate for my looking 
into it!  My background 
is in organizat ional 
development and I 
have previously spent 
18 months working with 
a free clinic in southern 
California while I was 
“retired” in Thousand 
Oaks - securing “free” 

insurance for doctors and medical 
professionals that volunteered their time 
at the clinic, developing an employee 
manual, developing a volunteer program.”
     No wonder Denise considers Marie 
another one of her “Brigadoon Angels”!

These are the wiggliest little pups to get a good 
picture! They are 9 weeks old and were donated by 
Sharon Merriam, of DaeShars Mountain View Farm, 
Deer Park, WA. Right: boy; Left: girl. 



Your help is needed to make 
the Brigadoon Graduation and Fundraiser a success.

• Ticket sales •
• Donate or collect auction items •

• Organize or donate the dessert dash •
• Set up auction tables before the auction •

• Auction check-in and check-out •
360-733-5388 or info@brigadoondogs.org
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Brigadoon Fundraiser
Print one of these coupons and 

bring it to Applebee’s in 
Bellingham on Saturday July 23rd 

or Tacoma, Sunday, July 24th. 
15% of your bill will be donated 

to Brigadoon Service Dogs.

Wounded Warriors and Service Dogs 
– Training at Camp Murray

Every Monday Denise Costanten drives six Brigadoon Service Dogs to Camp Murray to work with the 
Warriors In Transition Battalion (WTB).  Eight to twelve Vets come to work with the canines each week. 

Linus gets a praise and love from a Veteran during 
a break in training. Is Linus smiling?

Ava is very comfortable working with the Veterans 
at the WTB. The Service Dogs are truly partners 
with their people.

How can you help with the Brigadoon Veteran Program? 
Contact Brigadoon Service Dogs 

www.brigadoondogs.org or 360-733-5388.

Tacoma, Sunday, July 24th





























































Bellingham, Saturday, July 23rd
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Brigadoon Behavior Training
– Start Them Young!
     It is important to start shaping a puppies behavior as soon as 
you bring her home. Shaping behavior is similar to an artist who 
works with a block of clay and shapes or sculpts it into the end 
sculpture. A puppy is also shaped as he grows into the adult dog 
you want.
     Puppies start as a clean slate – the only things they know how 
to do are nurse, sleep and go potty. Every time you are with the 
puppy you are teaching it. Let’s take an everyday behavior – a 
pup chews on the leg of a chair – not appropriate. You shape 
the pup by giving it an appropriate object to chew on like a toy. 
You could also spray Bitter Apple (dogs do not care for the bitter 
taste) on the chair leg to discourage the inappropriate behavior. 
By giving the appropriate reinforcement, the toy, it shapes the pup 
with positive reinforcement and the Bitter Apple discourages the 
inappropriate behavior.

The “Down” behavior.
     All puppies know how to lie down but you need to teach the 
puppy what we call that behavior in our language. Puppies learn 
by association and repetition. They hear the sound we make as 
Down, as they do the behavior down. Pretty soon they understand 
the sound we make as Down means to lie down.
     “Down” is the most important command because it controls the 
dog and keeps them safe. If your dog is trained to immediately 
drop when a down cue is given then you will be able to control an 
inappropriate behavior, such as chasing a squirrel, that may lead 
them into a busy street. A firm down cue will get the dog to drop 
before he gets to the street. This could save the dogs life. 
     In service training a dog needs to be able to hold a down for 
long periods of time. Such as when at a restaurant the dog is 
placed under the table in a down, or at the office under the desk, 
etc.
     All training sessions need to be repeated several times over 
a few days for the pup to understand.  Only a couple of minutes 
many times throughout the day is all it takes. Timing, repetition 
and patience are the keys to training. If you move on to new step 
and the pup doesn’t get it then simply go back and repeat the 
previous session. 

Clicker Training: A small plastic device that makes a click noise. 
A click is used at the exact moment a desired response is done 
by the dog. The sound is quick and followed by a small lure, or 
treat. Before you begin training with a clicker make sure your pup 
is conditioned to what it is and what the click noise means. Simply 
click once and immediately give your dog a treat. Repeat 10-15 
times “click, food”, “click, food”… This conditions them to know a 
click is a good thing. 

Cue: A word to signal a desired behavior. Cues are used when 
naming a behavior.

Lure: A small piece of food – a treat – favorite kibble, cheese, 
turkey hotdog. Lures will be gradually taken out of the training.

How To Get The Behavior “Down”
Where: Start training your puppy in an area where there will not 
be any distractions. You can add distractions at later times when 
you and the pup feel comfortable with the command.

When: A good time to start a puppy is at breakfast time using their 
kibbles, or any time when the puppy will not be distracted by other 
activities around her.

What you will need: Yummy treats, clicker and a quiet place 
without distractions.

Let’s Begin “DOWN” 
First Session:
1. Lure with a small piece of food at the nose of the standing or 
sitting pup. 

2. Gradually draw the food down towards the floor – the pup 
should want to follow the food down. As soon as the elbows touch 
the ground “click” and release the treat on the floor between the 
pups paws  – if the pup’s butt wants to stay in the air give her 
a gentle nudge with you hand on her bum. NOTE: If a puppy 
doesn’t go down right away lure the pup under a low object such 
as your leg. Always click first, treat immediately after – do not say 
‘down’ at this point in training.

3. Depending on your pups attention span... repeat up to 10 times 
– take a short break – and repeat the process (the pup will need 
about 50 repetitions over time building muscle memory before 
you go on to step 3).You will get to know how many times your pup 
will repeat a behavior before he either gets full or looses interest. 
Always stop training before that happens and end on a positive 
note.

4. For the third segment let the pup smell the food but don’t let him 
have it, bring your hand down toward the floor and then pull your 
hand away quickly (you are giving a hint to the pup as to what you 
want him to do) so the puppy has to think what worked in the past 
to get the treat. Dogs repeat behavior that works, or in other words 
what did the pup do that resulted in a reward.  The goal here is 
to get the puppy to guess what he has to do to get the treat and 
to get your hand cue out of the picture. Hand cues are very easy 
to teach a dog, we are trying to get the dog to listen to our verbal 
cue first and later when the dog knows the behavior very well 
hand cues can also be taught.

5. Once the puppy offers down on her own approximately 80% of 
the time, within a two second count, it is time to name it, “Down”. 
YOUR HAND IS NO LONGER A LURE TO GO DOWN. THE PUP 
IS OFFERING THE BEHAVIOR DOWN WITHOUT A PROMPT.

6. As soon as the pup’s elbows are on the floor say, “Down”, click 
and then reward with treat between the pups front paws. WHY? 
BY PLACING THE TREAT ON THE FLOOR BETWEEN THE PUPS 
PAWS, IT HOLDS THE PUP IN THE DOWN LONGER BECAUSE 
HE KNOWS THAT IS WHERE THE REWARD IS PLACED. IF YOU 
GIVE HIM THE FOOD FROM YOUR HAND THE PUP IS MORE 
LIKELY TO REACH UPWARD TO GET THE FOOD AND GET UP 
FROM THE POSITION. REMEMBER WE ARE SETTING THE PUP 
UP FOR SUCCESS NOT FAILURE. At this stage the pup still needs 
our help to get it right.

7. When the puppy is downing without any other cues besides 
the word, “Down” switch your own body position around the 
dog, change training locations to another room, and add a little 
distraction. Expect to have to go back a step if the puppy doesn’t 
respond when you switch.

8. Ask other family members or friends to practice with the pup, 
make sure everyone is consistent.

9. Our goal is to get the pup to give the behavior “Down” every 
time  the pup is given the cue “Down”...anytime, anywhere, any 
place! Also, when you are sitting, or standing or facing away from 
the pup and give the cue “Down” the pup will do it. No matter 
what the picture looks like to the pup, he hears the cue “Down” 
and he will drop to the ground.

10. Congratulations on a job well done! Now love up the puppy 
for doing a great job!

The puppy’s next behavior...
… to come.


